Southend Hockey Club – First Aid Procedures

This document lays down the procedures expected to be followed by all Coaches, Captains, Players and Volunteers acting on behalf of the club. The aim of this document is to establish the appropriate course of action for all incidents and/or accidents in order to provide quick, effective care and protect the individuals involved from accusations of negligence.

The club expects all individuals taking first aid action to have undergone relevant training and a register of members considered to be ‘First Aiders’ will be kept in the database. The club will actively encourage members and especially Team Captains to obtain this level of training through appropriate education.

Club Members without relevant training are not expected to perform any First Aid Procedure, including assessment of the severity of injury, unless under supervision of one of these First Aiders.

All team captains in the club have been issued with a First Aid kit to be used at their games and it is their responsibility to ensure that it is present at all games. Included within these kits are several blank Accident Report Forms. The club coaches have First Aid kits kept with the coaching equipment. These are assessed and re-stocked at the beginning of each season in September, while throughout the season it is the captain’s or coach’s responsibility to ensure that any supplies used are replaced by notifying the Equipment Officer. All First Aiders using any equipment should therefore notify the relevant captain / coach through use of the re-order forms kept with the kit.

Captains and Coaches are required to ensure that a working mobile phone is present at all events and that those present know how to locate and work it. It is strongly advised that at the beginning of each training session or game the captain / coach places a ready-to-use phone with the First Aid kit and notifies all those present of its location and how to use it.

With the large number of participants and the nature of competitive Hockey it is likely that there will be accidents and injuries. Should an injury occur, the following standard procedure should be followed

a) Stop competition or practice immediately and summon a qualified First Aider, either one of the club’s or the facility’s at which the event is taking place. 

b) If no qualified First Aider is available club members are expected to contact Emergency Services if there is any possibility of the incident being serious – if in doubt, call outside assistance. In these circumstances the individual who receives the injury should be advised to seek qualified medical assistance as soon as possible. Club members are not expected to provide any form of assistance for which they are not trained and for which they may be considered liable, including escorting individuals to Accident + Emergency departments.

c) Until such time as an assessment has been made by a qualified First Aider the individual must not be moved but should be made as comfortable as possible if circumstances allow.

d)  The First Aider should assess the situation and determine whether it is a minor or major incident

e) When in doubt concerning a head injury, assume the incident to be major. If there is any doubt concerning the severity of an incident the Emergency Services must be contacted.

For minor injuries (abrasions, sprains, strains etc.) the First Aider should
Carefully survey the incident and observe the ‘DRSABC’s

Prepare themselves for the possible accidental exposure to potentially hazardous substances e.g. Blood

Provide basic First Aid assistance as appropriate

Dependent upon the nature of the incident it should be recorded on either a Knock Sheet or an Accident Report Form and these are located in the 1st Aid Kit folder. The Knock Sheets should be handed to the Club Secretary three times a year (end of April, September and December) but in a more serious incident the Accident Report form should be passed to the Club Secretary within 3 days for inclusion in the Club Accident Log. Included within the report should be venue, nature of the incident, action taken, club members present and details of any other individuals contacted e.g. Parents of a child.

For major injuries (head injuries, possible broken bones, unconsciousness etc.) the First Aider should
Carefully survey the incident and observe the ‘DRSABC’s

Ensure that Emergency Services are contacted on 999 as soon as possible, stating nature of the incident and the location at which it has occurred

Prepare themselves for the possible accidental exposure to potentially hazardous substances e.g. Blood

Provide First Aid assistance as appropriate until such time as support services arrive and the First Aider is relieved.

Record the incident on an accident report form and pass to the club secretary within 3 days for inclusion in the Club Accident Log. Included within the report should be venue, nature of the incident, action taken, club members present and details of any other individuals contacted eg. Parents of a child.

Risk assessment of venues

The coaching staff will carry out a detailed Risk Assessment of any venue used for coaching by the club and record it on a Risk Assessment form. This will be passed to the Club Secretary and included within the Club Accident Log within 7 days of the assessment taking place. 

At the beginning of each evening’s training the coach will assess the venue for changes to the level of risk. Should any exist these must be recorded on a new Risk Assessment form and passed to the Club Secretary. Should no form be submitted for a training session it will be accepted that the coach has made the relevant checks and found no differences in the level of risk.

